
Information Classification: CONFIDENTIAL

Recovery and Resilience: 
A Disruptive Opportunity 
for Extraordinary Change? 
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Director, 
Permanently Brilliant /CoaST
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www.coastproject.co.uk
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Our current environment is 
Volatile
Uncertain
Complex and 
Ambiguous

Credit: Francesa Pick, 
GreaterThan



Information Classification: CONFIDENTIAL



Information Classification: CONFIDENTIAL

200 species being lost every day right now.
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So when it 
comes to 
the visitor 
economy… “Tourism can warm 

your home; or it can 
burn down your house.”
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And when it 
comes to 
recovery…..

It needs to 
be the 
right one.
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So if we are truly onen hag oll… 
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1. determined collaboration
2. fabulous communication
3. courageous critical thinking
4. host community not just “destination”
5. clearly climate canny
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1: we collaborate, not compete

EXPERIENCE has the opportunity to 
encourage deep collaboration 
between peers, and across sectors

When it comes to recovery and resilience:
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2: communication and networking

B2B; and with our visitors
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4: host community 
before destination
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1: Opportunity for 
experiential tourism to 
come into its own: to live 
with, and like, a local

2: Opportunity for world 
class communication 
between community and 
visitor economy

Tourism as a shared endeavour, 
experience, and benefit
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5: climate 
changing
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Working with Cornwall’s sustainable tourism wise elders….
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Recovery and 
resilience:
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1 uncompromising collaboration
2 inspirational communication
3 courageous critical thinking
4 putting community first

5 being super climate canny

Thanks for listening.
Manda Brookman

Permanently Brilliant
wildlybrilliant@outlook.com


